POSTGRADUATE DIPLOMA IN OCCUPATION HEALTH

FINAL EXAMINATION 2008
PAPER 3: OCCUPATIONAL HEALTH SERVICES MANAGEMENT, SAFETY LEGISLATION AND INDUSTRIAL RELATIONS

This paper is marked out of 100 marks which make up 17% of the final DOH mark.  Marks for questions and the component parts are attached to the individual questions and components.
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                     Time: 08.45– 12.00
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               DEPARTMENT OF PUBLIC HEALTH AND FAMILY MEDICINE

PLEASE WRITE THE ANSWER TO EACH QUESTION IN A SEPARATE BOOK


CANDIDATES ARE REQUIRED TO ANSWER ALL 3 QUESTIONS.

Bullet point responses are preferable, as long as they carry sufficient information to be understandable.

QUESTION 1: 








TOTAL   [34 marks]

You have recently been appointed as the Occupational Health adviser to a foundry, which has no Occupational Health program. The Operations Manager requests from you a document that outlines the key components he should consider in setting up an Occupational Health Program. His prime concern is legal compliance and reduction of health risk, although he recognizes that the distance of the facility from the nearest healthcare service poses an obligation on the company to make certain on-site provisions.
1. Describe (in bullet form) the main components that you will need to include in the Occupational Health Programme. 


[22 marks]
2. The management of medical problems on site: (RSA Students only) 

Regarding the possibility of establishing an on-site Clinic, what is the statute that regulates the purchasing, storage and dispensing of medication in the proposed clinic?


[2 marks]
What is the Code of Practice that prescribes the way to handle medicines in these facilities?


[2 marks] 
List the key steps that the clinic staff members have to take to be awarded a licence to dispense medication.

[8 marks]
3. The management of medical problems on site: (International Students only) 
What “Emergency Preparedness” measures would you advise the company to institute, to ensure rapid and effective management of injuries and illnesses on duty?


[12 marks]
QUESTION 2:                                                                                                  TOTAL   [37 marks]                                                                             

1. You are in practice near a large heavy industrial engineering works. One of the employees of that company is referred to you by the company manager, because he has been found to have a “hearing impairment”, which he alleges is caused by the noise in the workplace. 
List the principal characteristics of occupational noise-induced hearing loss.


[6 marks]
List the steps to follow, in making a diagnosis of occupational noise induced hearing loss.


[8 marks]
2. You confirm that the employee in the preceding question has occupational Noise Induced Hearing Loss. You feel obligated to recommend a preventive strategy regarding occupational disease generally, at the company.

Describe briefly the primary, secondary and tertiary preventive steps the company should consider.


[8 marks]
3. The manager calls you after a few months, and asks you to recommend a medical screening program for all its employees – not only those exposed to noise. List the main steps in the design of a Medical Surveillance Program.


[15 marks]
QUESTION 3:  (RSA Students)
TOTAL   [29 marks]
1. List four important Codes of Good Practice, linked to Labour Law statutes, which have direct relevance to Occupational Medicine.  
[4 marks] 
2. With regard to fair labour practice:

a. Which statute prescribes the legal premises for “Fair dismissal” on medical grounds? 
[2 marks]
b. What are the three possible reasons for fair dismissal, enshrined in this statute?

                                                                                                                     [3 marks]
c. What are the two key elements of “Fairness” that an employer should fulfil, when considering a dismissal on the grounds of ill health, as described in the “Code of Good Practice: Dismissal”? Provide a brief explanation of each.
[6 marks]
d. Describe briefly the employee and workplace factors that the adjudicating medical professional should advise the employer to consider, in the event that an employee is found to be “medically unfit”, prior to concluding that the employee may be legitimately dismissed?
[9 marks]
e. Which statute addresses the prevention of unfair discrimination during the engagement of new employees?
[1 marks]
f. On what grounds may an employer legally require medical tests to be performed on an employee, as a part of determining suitability for employment (the two most important ones)?
[4 marks]
QUESTION 3:  (International Students)
TOTAL   [29 marks]
1. Regarding labour relations and fair labour practice; what are the two key elements of “Fairness” that an employer should fulfil, when considering a dismissal on the grounds of ill health? Provide a brief explanation of each.
[6 marks]
2. Describe briefly the employee and workplace factors that the adjudicating medical professional should advise the employer to consider, in the event that an employee is found to be “medically unfit”, prior to concluding that the employee may be legitimately dismissed?
(10 marks)

3. Regarding the optimum management of employee sickness absence, discuss the important roles that are played by the following stakeholders:

· The Employer 
(8 marks)
· The Employees 
(3 marks)
· The Employee’s Doctor 
(2 marks)
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