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Legislation: Procedure for requests for information
SAMA’s Human Rights, Law and Ethics Unit wishes to advise doctors that all requests for information (patient files, etc.) by patients, attorneys etc. to doctors have to be made on the prescribed forms found in the Regulations to the Promotion of Access to Information Act. In terms of the forms, requesters must show which records they need and why. Attorneys acting on behalf of patients must also produce proof that they have informed consent of that patient to request the information. Doctors may charge the prescribed fees for photocopying records and for searches that take long. The principle of 

severability applies: only those sections that pertain to the request are to be made available, not everything. If a record is lost, has been destroyed or cannot be found, the doctor must make a sworn statement to that effect and hand it with his/her reply to the requester. Doctors are advised to keep copies of all requests and compliance in a dedicated file and a note in the specific record that was requested. Copies of the regulations and forms are available from elsabek@samedical.org or on the Internet at http://www.doj.gov.za/legislation.html under "regulations" and "2002".









