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Aviv Katz leads the team of designers, 
specialising in service design, research and 
creative 
production. He is 
an expert in service 
design and is a 
trained designer 
and social 
researcher.  
 
  
Kate Langford leads innovation projects in 
health and social 
care. She is an 
experienced 
researcher, 
project manager 
and health 
innovator.  

INNOVATION CHATS @ 
GROOTE SCHUUR HOSPITAL 
 

Have you ever wondered how innovation within public 
services might actually take place? 
 

“LET’S ASK THE PROFESSIONALS” 
 
As part of a new exciting Innovation Project launching at 
Groote Schuur Hospital to enable staff led innovation, , a 
team of senior designers from the Innovation Unit based in 
London will be at Groote Schuur Hospital in the week of 23 
June 2014. This is a unique opportunity to learn from their 
years of pioneering work in innovating public services, 
working with frontline workers, leaders, consultants, 
researchers and policy makers.  
 
The Innovation Unit, a not-for-profit social enterprise, is 
dedicated to transforming public services and address social 
challenges through power of innovation. They support 
leaders and organisations delivering public services to see 
and do things differently.  

 
 
 
 

 
Both talks will cover the same topic. 
For more info email inclusivehealth@gsb.uct.ac.za 
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